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CONTENTS

• Explore how communication plays a vital role for 
decision-making

• Develop the skills to understand the problem 
rationally

• Understand the steps to define the problem

• Apply logical and creative approaches to solving 
problems and making decisions

• Creating Alternate Solutions

• Gain confidence in asking the “right questions” 
and overcoming the stress of making complex 
decisions

• Winning through Communication

FACILITATOR

ZAIN GOPLANI

Zain Goplani is a seasoned trainer and the founder of 
Zest Experience, a training and consultancy firm 
based in Istanbul, Turkey. Born and raised in Karachi, 
Zain has had the opportunity to study in Melbourne 
and now resides in Istanbul, giving him a global 
perspective that he brings to his work as an 
international facilitator. He is a Certified Professional 
in Design Thinking™ (CPDT™) by International Scrum 
Institute and a Certified Professional Trainer by IAPPD 
Global (UK). His mission is to facilitate people in 
achieving their aspirations through action, bringing 
with him positivity and enthusiasm in the field of 
learning and development. Zain has conducted 
trainings for different corporates across Pakistan. He 
has also been a prominent figure at international 
conferences, facilitating learning sessions in India, 
Jordan, Thailand, and UAE.


